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SafeWord 2008 / SAMx 
END OF SALE ANNOUNCEMENT 

 

The purpose of this bulletin is to announce SafeNet’s End-of-Sale (EOS) plans for the SafeWord 2008 and 

SafeNet Authentication Manager Express (SAMx) authentication solutions. 

Distribution: SafeNet Sales, Distributors, Resellers and Existing Customers 

Product Relevancy:  

This bulletin is relevant for customers using:  

 SafeWord 2008 / SafeNet Authentication Manager Express (SAMx) 
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Overview 

The purpose of this bulletin is to announce SafeNet’s End-of-Sale (EOS) plans for the SafeWord 2008 and 
SafeNet Authentication Manager Express (SAMx) authentication solutions. 

Key Dates 

The following are key dates in the End of Life process: 
 

Milestone Date Comments 

Initial communication on End 
of Sale Intent 

15 April, 2016 
 

Last time buy of SafeWord 
Licenses 

14 November 2016 
SafeWord 2008 and SafeNet Authentication 
Manager Express (SAMx) licenses will be 
available for sale until November 14, 2016. 

END-OF-SALE (EOS) 
Effective 

15 November 2016 
Effective November 15, 2016 SafeWord 2008 and 
SafeNet Authentication Manager Express (SAMx) 
will no longer be available for sale. 

Last time support renewal 
Up to 14 November 
2017 

 Support contracts can be renewed until 14 
November 2017 in increments of less than a 
year.  

 All support contracts sold before the EOL date 
must end by November 14, 2017. 

 For example: A customer whose support 
expires in March 2017 will be able to renew for 
the 8 months leading up to EOL and End of 
Support on November 14, 2017 

End of Support Effective 15 Nov,  2017 
 

End of Life Effective 15 Nov, 2017 
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Replacement Products 

Replacement Products 

SafeNet has planned for a smooth transition to enable customers get access to the latest authentication 

technology. To this end, SafeNet is implementing a dedicated migration program that includes both a technical 

and commercial path for customers enabling customers to smoothly migrate to SafeNet Authentication 

Service. For details on migrating to SafeNet Authentication Service, please contact your SafeNet account 

manager.  

Affected Part Numbers 

Below are the GA part numbers which are affected by this announcement: 
 

Number Description 

909-023366-002 ETOKEN,BUNDLE,SAFEWORD2008,PASS TIME,REPLACEMENT 

909-013434-002 SafeWord 2008, Enterprise Solution Pack (ESP), 3 years license  

909-011118-002 
SafeWord 2008, Upgrade from SafeWord PremierAccess, RemoteAccess or SafeWordForX, 
Users 

909-013446-002 SAFEWORD EVAL PACK,SAFEWORD2008,ENTERPRISE SOLUTION PACK (ESP) 

909-022793-002 SafeWord, License, SAMx MobilePass Messaging, 1 Year, 5, 5 

909-022792-002 SafeWord, License, SAMx MobilePass, 5, 5 

909-012905-002 SAFEWORD,BUNDLE,SAFEWORD 2008,NG-OTP,JAVA,RMA WARRANTY REPLACEMENT 

909-012903-002 SAFEWORD,BUNDLE,SAFEWORD2008 FOR CISCO,PASS EVENT,RMA 

909-012902-002 SAFEWORD,BUNDLE,SAFEWORD2008 FOR CITRIX,PASS EVENT,REPLACEMENT 

909-010829-002 SAFEWORD,BUNDLE,SAFEWORD2008 FOR NORTEL,GOLD,DEFAULT 

909-020792-002 SAFEWORD,BUNDLE,SAFEWORD2008 FOR NORTEL,PASS TIME,DEFAULT 

909-022418-002 SAFEWORD,BUNDLE,SAFEWORD2008,GOLD,DEFAULT,3DES 

909-022419-002 SAFEWORD,BUNDLE,SAFEWORD2008,GOLD,RMA,3DES 

909-012904-002 SAFEWORD,BUNDLE,SAFEWORD2008,PASS EVENT,REPLACEMENT 

909-022417-002 SAFEWORD,BUNDLE,SAFEWORD2008,PLATINUM,3DES,RMA 

909-011122-002 SAFEWORD,BUNDLE,SAFEWORD2008,PLATINUM,DEFAULT 

909-022416-002 SAFEWORD,BUNDLE,SAFEWORD2008,PLATINUM,DEFAULT,3DES 

909-012722-002 SAFEWORD,BUNDLE,SAFEWORD2008,PLATINUM,REPLACEMENT 

909-013443-002 SAFEWORD,BUNDLE,SAFEWORD2008,PLATINUM,REPLACEMENT,LOST/MISSING TOKENS 

909-013580-002 SAFEWORD,BUNDLE,SAMx FOR CITRIX,PASS EVENT,DEFAULT 

909-013606-002 SAFEWORD,BUNDLE,SAMx FOR CITRIX,PASS EVENT,REPLACEMENT,LOST/MISSING TOKENS 

909-021916-002 SAFEWORD,BUNDLE,SAMx MOBILEPASS MESSAGING,LICENSE 

909-013408-002 SAFEWORD,BUNDLE,SAMx MOBILEPASS,LICENSE 

909-013418-002 SAFEWORD,BUNDLE,SAMx,GOLD,DEFAULT 

909-013441-002 SAFEWORD,BUNDLE,SAMx,GOLD,REPLACEMENT 

909-013383-002 SAFEWORD,BUNDLE,SAMx,PASS EVENT,DEFAULT 

909-020893-002 SAFEWORD,BUNDLE,SAMx,PASS TIME,DEFAULT 

909-012680-002 SAFEWORD,EVAL CONVERSION/ACTIVATION,SAMx 

909-020536-002 SAFEWORD,EVAL CONVERSION/ACTIVATION,SAMx,MOBILEPASS 

909-022595-002 SAFEWORD,EVAL CONVERSION/ACTIVATION,SAMx,MOBILEPASS MESSAGING 
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909-012573-002 SAFEWORD,LICENSE,EVAL,SAFEWORD2008,MOBILEPASS 

909-012235-002 SAFEWORD,LICENSE,SAFEWORD2008,MOBILEPASS 

909-023167-002 
SAFEWORD,LICENSE,SAMx,MOBILEPASS MESSAGING,HARDWARE AUTHENTICATOR 
MIGRATION 

909-023175-002 SAFEWORD,LICENSE,SAMx,MOBILEPASS,HARDWARE AUTHENTICATOR MIGRATION 

909-012879-002 SAFEWORD,PACK,EVALUATION,SAFEWORD2008 FOR NORTEL,PASS EVENT,5 TOKENS 

909-020769-002 SAFEWORD,PACK,EVALUATION,SAFEWORD2008 FOR NORTEL,PASS TIME,5 TOKENS 

909-013586-002 SAFEWORD,PACK,EVALUATION,SAMx FOR CITRIX,PASS EVENT,5 TOKENS 

909-022946-002 SAFEWORD,PACK,EVALUATION,SAMx,MOBILEPASS MESSAGING,5 TOKENS 

909-022944-002 SAFEWORD,PACK,EVALUATION,SAMx,MOBILEPASS,5 TOKENS 

909-012876-002 SAFEWORD,PACK,EVALUATION,SAMx,PASS EVENT,5 TOKENS 

909-020878-002 SAFEWORD,PACK,EVALUATION,SAMx,PASS TIME,5 TOKENS 

909-020755-002 SAFEWORD,PACK,LICENSE,SAMx,MOBILEPASS,10 USERS 

909-020754-002 SAFEWORD,PACK,LICENSE,SAMx,MOBILEPASS,100 USERS 

909-020756-002 SAFEWORD,PACK,LICENSE,SAMx,MOBILEPASS,20 USERS 

909-020758-002 SAFEWORD,PACK,LICENSE,SAMx,MOBILEPASS,5 USERS 

909-020757-002 SAFEWORD,PACK,LICENSE,SAMx,MOBILEPASS,50 USERS 

909-012878-002 SAFEWORD,PACK,SAFEWORD2008 FOR CHECKPOINT,DEFAULT,5 TOKENS 

909-012873-002 SAFEWORD,PACK,SAFEWORD2008 FOR CHECKPOINT,PASS EVENT,DEFAULT,ESP,5 TOKENS 

909-012877-002 SAFEWORD,PACK,SAFEWORD2008 FOR CISCO,DEFAULT,5 TOKENS 

909-012872-002 SAFEWORD,PACK,SAFEWORD2008 FOR CISCO,PASS EVENT,DEFAULT,ESP,5 TOKENS 

909-012899-002 
SAFEWORD,PACK,SAFEWORD2008 FOR CISCO,PASS EVENT,RMA,WARRANTY 
REPLACEMENT,1 TOKEN 

909-012880-002 SAFEWORD,PACK,SAFEWORD2008 FOR CITRIX,DEFAULT,5 TOKENS 

909-012875-002 SAFEWORD,PACK,SAFEWORD2008 FOR CITRIX,PASS EVENT,DEFAULT,ESP,5 TOKENS 

909-012901-002 
SAFEWORD,PACK,SAFEWORD2008 FOR CITRIX,PASS EVENT,RMA,WARRANTY 
REPLACEMENT,1 TOKEN 

909-012900-002 
SAFEWORD,PACK,SAFEWORD2008 FOR CITRIX,PASS EVENT,RMA,WARRANTY 
REPLACEMENT,10 SINGLE PACKS 

909-020778-002 SAFEWORD,PACK,SAFEWORD2008 FOR NORTEL,PASS TIME,DEFAULT,10 TOKENS 

909-020787-002 SAFEWORD,PACK,SAFEWORD2008 FOR NORTEL,PASS TIME,DEFAULT,100 TOKENS 

909-020781-002 SAFEWORD,PACK,SAFEWORD2008 FOR NORTEL,PASS TIME,DEFAULT,20 TOKENS 

909-020774-002 SAFEWORD,PACK,SAFEWORD2008 FOR NORTEL,PASS TIME,DEFAULT,5 TOKENS 

909-020784-002 SAFEWORD,PACK,SAFEWORD2008 FOR NORTEL,PASS TIME,DEFAULT,50 TOKENS 

909-011144-002 
SAFEWORD,PACK,SAFEWORD2008,GOLD,DEFAULT,RMA,WARRANTY REPLACEMENT,10 
SINGLE PACKS 

909-011870-002 SAFEWORD,PACK,SAFEWORD2008,GOLD,RMA,1 TOKEN 

909-021452-002 SAFEWORD,PACK,SAFEWORD2008,PASS EVENT,DEFAULT,ADD ON PACK,5 TOKENS,ZYXEL 

909-012895-002 
SAFEWORD,PACK,SAFEWORD2008,PASS EVENT,DEFAULT,RMA,WARRANTY 
REPLACEMENT,10 SINGLE PACKS 

909-021453-002 SAFEWORD,PACK,SAFEWORD2008,PASS EVENT,RMA,1 TOKEN,ZYXEL 

909-012896-002 SAFEWORD,PACK,SAFEWORD2008,PASS EVENT,RMA,WARRANTY REPLACEMENT,1 TOKEN 

909-012898-002 
SAFEWORD,PACK,SAFEWORD2008,PASS EVENT,RMA,WARRANTY REPLACEMENT,10 SINGLE 
PACKS,CISCO COMPATIBLE 

909-020867-002 
SAFEWORD,PACK,SAFEWORD2008,PASS TIME,LOST/MISSING TOKENS,REPLACEMENT,1 
TOKEN 

909-011123-002 SAFEWORD,PACK,SAFEWORD2008,PLATINUM,DEFAULT,10 TOKENS 
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909-011125-002 SAFEWORD,PACK,SAFEWORD2008,PLATINUM,DEFAULT,100 TOKENS 

909-011130-002 SAFEWORD,PACK,SAFEWORD2008,PLATINUM,DEFAULT,20 TOKENS 

909-011134-002 SAFEWORD,PACK,SAFEWORD2008,PLATINUM,DEFAULT,5 TOKENS 

909-011135-002 SAFEWORD,PACK,SAFEWORD2008,PLATINUM,DEFAULT,50 TOKENS 

909-011146-002 
SAFEWORD,PACK,SAFEWORD2008,PLATINUM,DEFAULT,RMA,WARRANTY 
REPLACEMENT,10 SINGLE PACKS 

909-011871-002 SAFEWORD,PACK,SAFEWORD2008,PLATINUM,RMA,1 TOKEN 

909-013602-002 SAFEWORD,PACK,SAMx FOR CITRIX,PASS EVENT,DEFAULT,10 TOKENS 

909-013601-002 SAFEWORD,PACK,SAMx FOR CITRIX,PASS EVENT,DEFAULT,100 TOKENS 

909-013603-002 SAFEWORD,PACK,SAMx FOR CITRIX,PASS EVENT,DEFAULT,20 TOKENS 

909-013605-002 SAFEWORD,PACK,SAMx FOR CITRIX,PASS EVENT,DEFAULT,5 TOKENS 

909-013604-002 SAFEWORD,PACK,SAMx FOR CITRIX,PASS EVENT,DEFAULT,50 TOKENS 

909-010814-002 SAFEWORD,PACK,SAMx,GOLD,DEFAULT,10 TOKENS 

909-010812-002 SAFEWORD,PACK,SAMx,GOLD,DEFAULT,100 TOKENS 

909-010819-002 SAFEWORD,PACK,SAMx,GOLD,DEFAULT,20 TOKENS 

909-010826-002 SAFEWORD,PACK,SAMx,GOLD,DEFAULT,5 TOKENS 

909-010824-002 SAFEWORD,PACK,SAMx,GOLD,DEFAULT,50 TOKENS 

909-021946-002 SAFEWORD,PACK,SAMx,MOBILEPASS MESSAGING,10 USERS 

909-021947-002 SAFEWORD,PACK,SAMx,MOBILEPASS MESSAGING,100 USERS 

909-021945-002 SAFEWORD,PACK,SAMx,MOBILEPASS MESSAGING,20 USERS 

909-021943-002 SAFEWORD,PACK,SAMx,MOBILEPASS MESSAGING,5 USERS 

909-021944-002 SAFEWORD,PACK,SAMx,MOBILEPASS MESSAGING,50 USERS 

909-012837-002 SAFEWORD,PACK,SAMx,PASS EVENT,DEFAULT,10 TOKENS 

909-012835-002 SAFEWORD,PACK,SAMx,PASS EVENT,DEFAULT,100 TOKENS 

909-012842-002 SAFEWORD,PACK,SAMx,PASS EVENT,DEFAULT,20 TOKENS 

909-012849-002 SAFEWORD,PACK,SAMx,PASS EVENT,DEFAULT,5 TOKENS 

909-012847-002 SAFEWORD,PACK,SAMx,PASS EVENT,DEFAULT,50 TOKENS 

909-013322-002 SAFEWORD,PACK,SAMx,PASS EVENT,REPLACEMENT,LOST/MISSING TOKENS,1 TOKEN 

909-020850-002 SAFEWORD,PACK,SAMx,PASS TIME,DEFAULT,10 TOKENS 

909-020853-002 SAFEWORD,PACK,SAMx,PASS TIME,DEFAULT,100 TOKENS 

909-020851-002 SAFEWORD,PACK,SAMx,PASS TIME,DEFAULT,20 TOKENS 

909-020849-002 SAFEWORD,PACK,SAMx,PASS TIME,DEFAULT,5 TOKENS 

909-020852-002 SAFEWORD,PACK,SAMx,PASS TIME,DEFAULT,50 TOKENS 

909-012874-002 SAFEWORD,PACK,STARTER,SAFEWORD2008 FOR NORTEL,PASS EVENT,5 TOKENS 

909-021128-002 SAFEWORD,PACK,STARTER,SAFEWORD2008,PASS EVENT,5 TOKENS,ZYXEL 

909-013585-002 SAFEWORD,PACK,STARTER,SAMx FOR CITRIX,PASS EVENT,5 TOKENS 

909-022943-002 SAFEWORD,PACK,STARTER,SAMx, MOBILEPASS,5 TOKENS 

909-022945-002 SAFEWORD,PACK,STARTER,SAMx,MOBILEPASS MESSAGING,5 TOKENS 

909-012871-002 SAFEWORD,PACK,STARTER,SAMx,PASS EVENT,5 TOKENS 

909-020877-002 SAFEWORD,PACK,STARTER,SAMx,PASS TIME,5 TOKENS 

909-011101-002 SAFEWORD,UPGRADE,SAFEWORD2008,FROM SPA AND SRA 

909-013488-002 SAFEWORD,UPGRADE,SPA TO SPA08 

909-012642-002 SAMx, Enterprise Solution Pack (ESP) License Media Pack 
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Contact Us 

If you have additional questions or need help, please contact your local SafeNet account manager or one of 

our regional offices. For more information go to: http://www.safenet-inc.com 

 

http://www.safenet-inc.com/

