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SC 400 and iKey 4000 
END OF SALES ANNOUNCEMENT 

 

The purpose of this bulletin is to announce SafeNet’s End-of-Sales (EOS) and Last-Time-Buy (LTB) plans for 
the SC 400 and iKey 4000 tokens.  

Distribution: SafeNet Sales, Distributors, Resellers and Existing Customers 

Product Relevancy:  

This bulletin is relevant for customers using:  

• SC 400  
• iKey 4000  

 

 
List of Tables 
Table 1: Key EOS Milestones ..................................................................................................................... 2 
Table 2: SC 400 EOS Part Numbers .................................................................................................................... 5 
Table 3: iKey 4000 EOS Part Numbers ................................................................................................................ 5 
 

 

 
  

Contents  

Overview ................................................................................................................................................................ 2 
Key Dates .............................................................................................................................................................. 2 
RMA and Hardware Replacements ....................................................................................................................... 3 
End of Sale Part Numbers ..................................................................................................................................... 3 
Replacement Products .......................................................................................................................................... 6 
Token Customizations ........................................................................................................................................... 6 
Contact Us ............................................................................................................................................................. 6 
 



    
 

SC 400 and iKey 4000 End of Sale Announcement 
November 2014, Copyright © 2014 SafeNet, Inc., All rights reserved. 

Page 2 of 6 

 

Overview 

The purpose of this bulletin is to announce SafeNet’s End-of-Sales (EOS) and Last-Time-Buy (LTB) plans for 
SC 400 and iKey 4000 authentication tokens. 

SafeNet is committed to providing our customers the most advanced authentication technologies. As we 
continue our investment in these products, SafeNet will transition customers using these products to 
alternative SafeNet solutions. SafeNet has developed a plan to ensure current customers experience a smooth 
transition in moving to the latest available SafeNet technology. If you have questions about this transition that 
are not addressed in this document, please contact your local Account Manager for more information. 

Key Dates 

The following are key dates in the SC 400 and iKey 4000 End of Sales process: 

Milestone Date Comment 

Last Time Buy (LTB) 30 May, 2015 For existing customers in need of 
additional equipment. 
Due to the limited availability of 
hardware components, all LTB orders 
will be fulfilled on a best effort basis: 

 
o SafeNet will make every effort to 

fulfill all orders placed during the 
LTB period. 

o Orders placed during the LTB 
period will be processed on a first-
come first-served basis. 

o Orders will not be accepted after the 
LTB end date. 

END-OF-SALE (EOS) for New and 
Existing Customers 

31 May, 2015 END-OF-SALE (EOS) for New and 
Existing Customers 

End-of-Life 31 May, 2016  
Table 1: Key EOS Milestones 
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RMA and Hardware Replacements 

SC 400 and iKey 4000 RMA & hardware replacements after the Last-Time-Buy (LTB) will be with replacement 
products (see Section 3 for more details on replacement products).  

RMAs for products under warranty will be performed only if components are reasonably available. Hardware 
replacements where deemed appropriate after the Last-Time-Buy (LTB) will be with replacement products. 
SafeNet will continue to provide email support to the extent reasonably practicable without providing product 
releases and quality updates, and SafeNet provides no guarantee that a problem with the said product can or 
will be resolved. SafeNet will not guarantee Failure Analysis (FA) and Corrective Action (CA) reports on these 
products. SafeNet will review each unit returned on a case by case basis and determine what type of FA / CA 
is justified given the age and condition of the product.  

End of Sale Part Numbers 

Following is a list of end of sales products and part numbers:  

SC 400 Part EOS Part Numbers 
Number Description 

911-00000-001 SMARTCARD,MODEL 400,MOC,ROHS 

911-00000-101 SMARTCARD,MODEL 400,STAND,ROHS 

911-00000-201 SMARTCARD,MODEL 400,PIV,ROHS 

911-00000-401 SMARTCARD,MODEL 400,PIV + MOC,ROHS 

911-00001-001 SMARTCARD,MODEL 400,MOC,HID PROX,ROHS 

911-00001-002 SC M400, Customized 

911-00001-101 SMARTCARD,MODEL 400,STAND,HID PROX,ROHS 

911-00001-201 SMARTCARD,MODEL 400,PIV,HID PROX,ROHS 

911-00001-401 SMARTCARD,MODEL 400,PIV + MOC,HID PROX,ROHS 

911-00002-001 SMARTCARD,MODEL 400,MOC,HID MIFARE,ROHS 

911-00002-101 SMARTCARD,MODEL 400,STAND,HID MIFARE,ROHS 

911-00002-201 SMARTCARD,MODEL 400,PIV,HID MIFARE,ROHS 

911-00002-401 SMARTCARD,MODEL 400,PIV + MOC,HID MIFARE,ROHS 

911-00003-001 SMARTCARD,MODEL 400,MOC,HID ICLASS,ROHS 

911-00003-101 SMARTCARD,MODEL 400,STAND,HID ICLASS,ROHS 

911-00003-201 SMARTCARD,MODEL 400,PIV,HID ICLASS,ROHS 

911-00003-401 SMARTCARD,MODEL 400,PIV + MOC,HID ICLASS,ROHS 

911-00004-001 SMARTCARD,MODEL 400,MOC,ISO 14443-A,ROHS 

911-00004-101 SMARTCARD,MODEL 400,STAND,ISO 14443-A,ROHS 

911-00004-201 SMARTCARD,MODEL 400,PIV,ISO 14443-A,ROHS 

911-00004-401 SMARTCARD,MODEL 400,PIV + MOC,ISO 14443-A,ROHS 

911-000056-001 SMARTCARD 400,CIP INITIALIZATION 

911-000083-001 SMARTCARD,MODEL 400 Customized 

911-00009-101 SMARTCARD,MODEL 400,CUSTOMER SUPPLIED,STAND,ROHS 

911-000091-001 SMARTCARD,MODEL 400,STAND,MIFARE 1K 

911-00010-001 SMARTCARD,MODEL 400,MOC,MAG,ROHS 



    
 

SC 400 and iKey 4000 End of Sale Announcement 
November 2014, Copyright © 2014 SafeNet, Inc., All rights reserved. 

Page 4 of 6 

 

911-00010-101 SMARTCARD,MODEL 400,STAND,MAG,ROHS 

911-00010-201 SMARTCARD,MODEL 400,PIV,MAG,ROHS 

911-00010-401 SMARTCARD,MODEL 400,PIV + MOC,MAG,ROHS 

911-00011-001 SMARTCARD,MODEL 400,MOC,MAG,HID PROX,ROHS 

911-00011-101 SMARTCARD,MODEL 400,STAND,MAG,HID PROX,ROHS 

911-00011-201 SMARTCARD,MODEL 400,PIV,MAG,HID PROX,ROHS 

911-00011-401 SMARTCARD,MODEL 400,PIV + MOC,MAG,HID PROX,ROHS 

911-00012-001 SMARTCARD,MODEL 400,MOC,MAG,HID MIFARE,ROHS 

911-00012-101 SMARTCARD,MODEL 400,STAND,MAG,HID MIFARE,ROHS 

911-00012-201 SMARTCARD,MODEL 400,PIV,MAG,HID MIFARE,ROHS 

911-00012-401 SMARTCARD,MODEL 400,PIV + MOC,MAG,HID MIFARE,ROHS 

911-000122-001 SMARTCARD,MODEL 400,FIPS,EJPD AW 

911-000124-001 SMARTCARD,MODEL 400,STAND,EM4102 

911-00013-001 SMARTCARD,MODEL 400,MOC,MAG,HID ICLASS,ROHS 

911-00013-101 SMARTCARD,MODEL 400,STAND,MAG,HID ICLASS,ROHS 

911-00013-201 SMARTCARD,MODEL 400,PIV,MAG,HID ICLASS,ROHS 

911-00013-401 SMARTCARD,MODEL 400,PIV + MOC,MAG,HID ICLASS,ROHS 

911-00014-001 SMARTCARD,MODEL 400,MOC,MAG,ISO 14443-A,ROHS 

911-00014-101 SMARTCARD,MODEL 400,STAND,MAG,ISO 14443-A,ROHS 

911-00014-201 SMARTCARD,MODEL 400,PIV,MAG,ISO 14443-A,ROHS 

911-00014-401 SMARTCARD,MODEL 400,PIV + MOC,MAG,ISO 14443-A,ROHS 

911-00100-001 SMARTCARD,MODEL 400,SFNT AW,MOC,ROHS 

911-00100-101 SMARTCARD,MODEL 400,SFNT AW,STAND,ROHS 

911-00100-201 SMARTCARD,MODEL 400,SFNT AW,PIV,ROHS 

911-00100-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,ROHS 

911-00101-001 SMARTCARD,MODEL 400,SFNT AW,MOC,HID PROX,ROHS 

911-00101-101 SMARTCARD,MODEL 400,SFNT AW,STAND,HID PROX,ROHS 

911-00101-201 SMARTCARD,MODEL 400,SFNT AW,PIV,HID PROX,ROHS 

911-00101-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,HID PROX,ROHS 

911-00102-001 SMARTCARD,MODEL 400,SFNT AW,MOC,HID MIFARE,ROHS 

911-00102-101 SMARTCARD,MODEL 400,SFNT AW,STAND,HID MIFARE,ROHS 

911-00102-201 SMARTCARD,MODEL 400,SFNT AW,PIV,HID MIFARE,ROHS 

911-00102-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,HID MIFARE,ROHS 

911-00103-001 SMARTCARD,MODEL 400,SFNT AW,MOC,HID ICLASS,ROHS 

911-00103-101 SMARTCARD,MODEL 400,SFNT AW,STAND,HID ICLASS,ROHS 

911-00103-201 SMARTCARD,MODEL 400,SFNT AW,PIV,HID ICLASS,ROHS 

911-00103-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,HID ICLASS,ROHS 

911-00104-001 SMARTCARD,MODEL 400,SFNT AW,MOC,ISO 14443-A,ROHS 

911-00104-101 SMARTCARD,MODEL 400,SFNT AW,STAND,ISO 14443-A,ROHS 

911-00104-201 SMARTCARD,MODEL 400,SFNT AW,PIV,ISO 14443-A,ROHS 

911-00104-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,ISO 14443-A,ROHS 

911-00110-001 SMARTCARD,MODEL 400,SFNT AW,MOC,MAG,ROHS 

911-00110-101 SMARTCARD,MODEL 400,SFNT AW,STAND,MAG,ROHS 
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911-00110-201 SMARTCARD,MODEL 400,SFNT AW,PIV,MAG,ROHS 

911-00110-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,MAG,ROHS 

911-00111-001 SMARTCARD,MODEL 400,SFNT AW,MOC,MAG,HID PROX,ROHS 

911-00111-101 SMARTCARD,MODEL 400,SFNT AW,STAND,MAG,HID PROX,ROHS 

911-00111-201 SMARTCARD,MODEL 400,SFNT AW,PIV,MAG,HID PROX,ROHS 

911-00111-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,MAG,HID PROX,ROHS 

911-00112-001 SMARTCARD,MODEL 400,SFNT AW,MOC,MAG,HID MIFARE,ROHS 

911-00112-101 SMARTCARD,MODEL 400,SFNT AW,STAND,MAG,HID MIFARE,ROHS 

911-00112-201 SMARTCARD,MODEL 400,SFNT AW,PIV,MAG,HID MIFARE,ROHS 

911-00112-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,MAG,HID MIFARE,ROHS 

911-00113-001 SMARTCARD,MODEL 400,SFNT AW,MOC,MAG,HID ICLASS,ROHS 

911-00113-101 SMARTCARD,MODEL 400,SFNT AW,STAND,MAG,HID ICLASS,ROHS 

911-00113-201 SMARTCARD,MODEL 400,SFNT AW,PIV,MAG,HID ICLASS,ROHS 

911-00113-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,MAG,HID ICLASS,ROHS 

911-00114-001 SMARTCARD,MODEL 400,SFNT AW,MOC,MAG,ISO 14443-A,ROHS 

911-00114-101 SMARTCARD,MODEL 400,SFNT AW,STAND,MAG,ISO 14443-A,ROHS 

911-00114-201 SMARTCARD,MODEL 400,SFNT AW,PIV,MAG,ISO 14443-A,ROHS 

911-00114-401 SMARTCARD,MODEL 400,SFNT AW,PIV + MOC,MAG,ISO 14443-A,ROHS 

911-10002-001 SMARTCARD,M400,SAFENET LUNA EFT,STAND,ROHS 

911-20024-001 SC M400, Customized 

912-000015-001 KIT,MODULE,SMARTCARD 400,DUAL INTERFACE,ROHS 

Table 2: SC 400 EOS Part Numbers 

iKey 4000 Part EOS Part Numbers 
 

Part Number Description 

909-000002-001 IKEY 4000,CIP INITIALIZATION 

909-000006-001 KIT,IKEY 4000,WITH BSEC LICENSE,ROHS 

909-000172-100 IKEY 4000,STANDARD, 2C,USB,DRAYCIR,RED,ROHS 

909-000274-001 IKEY 4000,STD,2C,RED SFNT LABEL,FIPS L3 

909-40002-000 IKEY.4000.STANDARD.2C.USB.UNLABELED.ROHS 

909-40002-006 IKEY.4000.STANDARD.2C.USB.RED LABEL.ROHS 

909-40002-101 IKEY.4000.STANDARD. Customized 

909-41002-000 IKEY.4000.MOC.2C.USB.UNLABELED.ROHS 

909-41002-006 IKEY.4000.MOC.2C.USB.RED LABEL.ROHS 

909-42002-006 IKEY.4000 Customized 

912-000077-001 KIT,LABEL,IKEY 4000,USB,DRAYCIR,RED,ROHS 

Table 3: iKey 4000 EOS Part Numbers 
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Replacement Products 

As a replacement for SC 400, customers may order the SafeNet eToken 4100 and as a replacement for iKey 
4000, customers may order the SafeNet eToken 5100. For pricing on these tokens, please refer to SafeNet’s 
current price list.  

Token Customizations 

For ordering customized authenticators, there is a Customer Product Branding (CPB) form that customers 
would need to submit with all the details of their customization requirements for SafeNet eToken 4100 / 
SafeNet eToken 5100 tokens. Please consult your SafeNet Account Manager for lead times for fulfillment of 
customized authenticators as well as for more details on ordering considerations for replacement products. 

Contact Us 

If you have additional questions or need help, please contact your local SafeNet account manager or one of 
our regional offices. For more information go to: http://www.safenet-inc.com 

http://www.safenet-inc.com/
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