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IDConfirm and IDProve 300 

END OF SALE ANNOUNCEMENT 

 

The purpose of this bulletin is to announce End-of-Sale (EOS) plans for Gemalto’s IDConfirm authentication 

solution and IDProve 300 OTP client. 

Distribution: SafeNet Sales, Distributors, Resellers and Existing Customers 

Product Relevancy:  

This bulletin is relevant for customers using:  

 IDConfirm 

 IDProve 300 OTP client 
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Overview 

The purpose of this bulletin is to announce SafeNet’s End-of-Sale (EOS) plans for Gemalto’s IDConfirm 
authentication solution and IDProve 300 OTP client. 

Key Dates 

The following are key dates in the End of Life process: 
 

Milestone Date Comments 

Initial communication on End 
of Sale Intent 

15 September, 2016  

Last time buy of IDConfirm 
Licenses 

30 December, 2016 
Licenses will be available for sale until December 
30, 2016. 

END-OF-SALE (EOS) 
Effective 

31 December, 2016 
Effective December 31, 2016 IDConfirm will no 
longer be available for sale. 

End of Support Effective 31 December, 2017  

End of Life Effective 31 December, 2017  

 

Affected Part Numbers 

Below are the GA part numbers which are affected by this announcement: 
 

Item Name Item Part Number 

IDConfirm 1000 I1001846 

IDConfirm 1000 AD FS V3 MFA Provider I1004610 

IDConfirm 1000 and IDProve 300 Mobile OTP and IDProve 500 Desktop OTP License 
free of charge 

I1000573 

IDConfirm 1000 Silver Support DOC116747  

IDConfirm 1000 Silver Support Minimum Support feee I1001349  

 
 

Item Name Item Part Number 

IDProve 300 Device Account License (PROTIVA Mobile OTP application)     I1002863 

IDProve 300 with standard customization (OOB, QRCode Mobile OTP Token) Device 
Account License  Item 

I1002865 

IDProve 300 with standard customization (OOB, QRCode Mobile OTP Token) - Silver 
Support (Mandatory) 

I1003322 
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Replacement Products 

Replacement Products 

Gemalto has planned for a smooth transition to enable customers get access to the latest authentication 

technology. To this end, Gemalto is implementing a dedicated migration program that includes both a technical 

and commercial path for customers enabling customers to smoothly migrate to SafeNet Authentication Service 

and the SafeNet MobilePASS+ client. For details on migrating to SafeNet Authentication Service, please 

contact your SafeNet account manager.  

 
Contact Us 

If you have additional questions or need help, please contact your local SafeNet account manager or one of 

our regional offices. For more information go to: http://www.safenet-inc.com 
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