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Shibboleth Agent for SAS PCE   

END OF SALE ANNOUNCEMENT 

The purpose of this bulletin is to announce End-of-Sale (EOS) and END-OF-LIFE (EOL) plans for Shibboleth 
Agent for SAS PCE.  

Distribution: Thales Sales, Distributors, Resellers and Existing Customers 

As part of our ongoing investment in improving the user experience and capabilities of our solutions we are 
announcing End of Life for the Shibboleth Agent for SAS PCE, which is being replaced by a new SAML and 
OIDC federation agent – the SafeNet Agent for Keycloak.  

Affected Customers 
This EOL announcement is relevant for SAS PCE customers who have federated applications using 
Shibboleth Agent for SAS PCE.  

Replacement Agent 
The Shibboleth Agent for SAS PCE is being replaced by SafeNet Agent for Keycloak that is now available to 
all SAS PCE customers on the Thales Support Portal.  

The new Keycloak Agent offers the following benefits for our customers: 
 

 Support basic SSO for SAML and OIDC applications integrated through Keycloak IDP 
 User federation from SAS PCE  

Key Dates 
The following are key dates in the End of Sale process: 

Milestone Date  Comment 

END-OF-SALES (EOS) May 31, 2022 Agent will no longer be available for 
download from the support portal, and 
from the SAS PCE package. 

END-OF-LIFE (EOL) November 30, 2022  

END-OF-SUPPORT November 30, 2022 Support expires at this date 

 

https://supportportal.gemalto.com/csm/?sys_kb_id=f22159bc4fc3a200873b69d18110c762&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=cda1fd64dbbfb810f0e3220805961994&sysparm_article=KB0011959
https://supportportal.gemalto.com/csm/?sys_kb_id=f22159bc4fc3a200873b69d18110c762&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=cda1fd64dbbfb810f0e3220805961994&sysparm_article=KB0011959
https://supportportal.gemalto.com/csm/?sys_kb_id=f22159bc4fc3a200873b69d18110c762&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=cda1fd64dbbfb810f0e3220805961994&sysparm_article=KB0011959
https://supportportal.gemalto.com/csm?sys_kb_id=5c3b739f1bcf3450f9dca6886e4bcbc0&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=228eb7dfdb0bf050f0e3220805961903&sysparm_article=KB0024959
https://supportportal.gemalto.com/csm/?sys_kb_id=f22159bc4fc3a200873b69d18110c762&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=cda1fd64dbbfb810f0e3220805961994&sysparm_article=KB0011959
https://supportportal.gemalto.com/csm/?sys_kb_id=f22159bc4fc3a200873b69d18110c762&id=kb_article_view&sysparm_rank=2&sysparm_tsqueryId=cda1fd64dbbfb810f0e3220805961994&sysparm_article=KB0011959
https://supportportal.gemalto.com/csm?sys_kb_id=5c3b739f1bcf3450f9dca6886e4bcbc0&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=228eb7dfdb0bf050f0e3220805961903&sysparm_article=KB0024959
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How to move from Shibboleth Agent for SAS PCE to Keycloak Agent 

• Deploy Keycloak server version 12.0.1 (or above) on the system with administrator user setup. For 
installation and configuration, refer to the Keycloak Server Installation and Configuration in the 
Keycloak Server Installation Guide. 

• Install SafeNet Agent for Keycloak, which is available download from the Customer Support Portal 
• Change the application and users configuration to use SafeNet Agent for Keycloak. Please refer to the 

SafeNet Agent for Keycloak documentation for detailed information for installation, realm settings, user 
federation, rebranding and more (This document is part of the installation package).  

• Once transition is complete, uninstall Shibboleth Agent  
 

NOTE: This transition can be done in a phased manner, as long as all applications are eventually 
federated via the SafeNet Agent for Keycloak before May 2022.  

 

Contact Us 

If you have additional questions or need help, please contact your local account manager or one of our 
regional offices. For more information go to:  https://cpl.thalesgroup.com/access-management/contact-us 

 

https://www.keycloak.org/docs/latest/server_installation/
https://supportportal.gemalto.com/csm?sys_kb_id=5c3b739f1bcf3450f9dca6886e4bcbc0&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=228eb7dfdb0bf050f0e3220805961903&sysparm_article=KB0024959
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